Michael Rapin
717 Neland Ave. SE
Grand Rapids, Ml 49506
616-510-0932
MikeRapin@gmail.com

Objective
To use the knowledge acquired through my past professional experiences to find and secure a
position as a web developer.

Education
Grand Valley State University, Allendale, Ml 2006-Present
* Pursuing a degree in Computer Science
Hudsonville High School, Hudsonville, Ml 2002-2006
* Graduating GPA: 3.04

Technical Experience
* Software Adobe Creative Suite 2/3/4 (Flash, Dreamweaver), MS Office Suite (Word, Excel,
PowerPoint), Coda, CyberDuck, CoreFTP
* Languages PHP, ColdFusion, HTML, CSS, JavaScript, Ajax (MooTools), bash, Java, C++
» Database MySQL, Oracle RDB
* Operating Systems MS Windows 9X/NT/2000/XP/Vista, Ubuntu, Mac OS X (10.3 — 10.6)

Recent Projects
* FlorentinelnGrandville.com A website for a local restaurant. Compiled a simple CMS
using FCKeditor as an admin module.
o Languages used PHP, MySQL, JavaScript
» ExpectMoore.com Website for a local realtor dealing in custom condominiums and
accessible housing for the elderly and handicapped. Built a custom search for house
listings in the Grand Rapids area using Ajax. Developed a backend admin area with a CMS
for editing content site-wide using FCKeditor.
o Languages used PHP, MySQL, Ajax (MooTools)

Professional Experience
Grand Valley State University, Office of Student Life Allendale, Ml Technology Manager
March 2009 — Present
* Provide support and troubleshoot the GVSU Student Organization system Stuey for faculty,
staff and students.
* Provide support for staff and faculty computers in the Office of Student Life. Primarily for
MS Windows 9X/NT/2000/XP environments.
* Assist with technology available to students (BlackBoard, e-mail, websites) via e-mail,
phone and in-person



Grand Valley State University, Institutional Marketing Allendale, Ml Student Programmer
May 2007 — February 2009

Responsible for maintenance and development of online projects and forms relating to
numerous departments on campus.

Helped brainstorm new and more efficient ways to accomplish the numerous amount of
tasks put on the department

Skills: HTML, ColdFusion, Oracle, JavaScript, Ajax, CSS

Grand Valley State University, Computing and Tech Support Allendale, Ml Student Technician
August 2006 — December 2008

Servicing computer labs of both Macintosh and Windows machines

Troubleshooting any audio or visual problems that may occur in an array of classrooms
in a given area of the campus.

Worked and serviced multiple HP laser printers in many lab environments

Hudsonville Public Schools, Technology Department Hudsonville, Ml Student Technician
July 2005 — August 2006

Responsible for developing and maintaining a complete lunch ordering system for the entire
Hudsonville and Jenison school districts.

Troubleshoot A/V equipment in a mediated classroom environment. This involved the
podium computers, SMART boards, visualizers, projectors and DVD/VCR combos
Diagnose problems with software and printers in a Mac and Windows environment

Handle computer setup, & installation with Mac laptops and desktops running OS 10.3 or
higher in an enterprise environment

Provide excellent customer service (phone/e-mail) and on-site desktop service support to
HPS Students, Faculty, and Staff

Skills: HTML, PHP, MySQL

References

Available upon request.



